
VISIT

Monthly Social Media Report 01 September – 30 September
Compared to 01 August – 31 August



This month we grew our audience by 0.3%. There was an average engagement rate 
of 5.03% across all channels, a decrease of 7.7% from August. We reached over 
145K users (down 58.7%) and entered consumer screens over 148K times down 
53.4%)

Top Content:
• Weekly What’s On
• Beating Back the Past Exhibition
• Monthly What’s On



AVERAGE POST ENGAGEMENT RATE
6.33% 4.7% 3.06%

0% 10.74%

Up 3.5%
Instagram

Down 19.3%
X (Twitter)

Down 20.8%
Facebook

No Change
LinkedIn

Up 126%
TikTok



POST COMMENTS & REPLIES
25 12 0

1 0

Down 91%
Facebook

Down 42.9%
Instagram

No Change
LinkedIn

Down 83.3%
TikTok

No Change
X (Twitter)



POST REACH
124,314 20,089 773

Down 59.6%
Facebook

Down 33.8%
Instagram

Down 94.3%
TikTok



POST IMPRESSIONS
125,427 20,081 2,278

859 0

Down 53.6%
Facebook

Down 25.2%
Instagram

Down 61.5%
X (Twitter)

Down 94.6%
TikTok

No Change
LinkedIn



FANS & FOLLOWERS
28,396 11,822 6,617

1,818 61

Up 0.3%
Facebook

Down 0%
X (Twitter)

Up 1.1%
Instagram

Up 0.9%
TikTok

No Change 
LinkedIn



POST SHARES
202 7 9

4 0

Down 61%
Facebook

Down 50%
Instagram

Down 75.7%
X (Twitter)

Down 96.9%
TikTok

No Change
LinkedIn
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